Tips & Tricks for CASAs Working with Children Placed with Parents
Building Relationships
1. Early Engagement: Meet the child and their parents as soon as possible. Early engagement helps establish trust and rapport with the family. Tip: if the case is pre-juris, you cannot speak with the parents. Talk to your Advocacy Supervisor (AS) for tips.
2. Respect Family Dynamics: Approach the family with empathy and respect. Avoid being judgmental, go into the relationship with an open mind. 
3. Take a Strengths-Based Approach: Acknowledge the strengths and efforts the parents have made to have their child at home.
4. Explain Your Role: Oftentimes parents assume CASAs are an extension of the Child and Family Wellbeing Department. Take the time to explain who you are (a volunteer!) and what your role consists of. 
5. Maintain Consistent Communication: Schedule regular check-ins with the child and parents. Even if the case is likely to close soon, consistency is key to building a positive relationship.
6. Establish Open Communication: Let the parents know you’re there to support the child, but that means also supporting them at times. Encourage regular updates and be available for questions or concerns.
Gathering Information
1. Observe Family Interactions: During visits, observe how the family interacts. Note the child’s relationship with each parent, their routine, and any signs of stability or instability. Tip: Every family has a different dynamic and may not look identical to yours. 
2. Communicate with Service Providers: Connect with the child’s school, therapist, or other service providers. Gather information on the child’s progress and any ongoing needs.
3. Review Case History: Be aware of the reason for removal and if ongoing, related concerns exist talk to your Advocacy Supervisor and the social worker. 
4. Understand Barriers to Reunification: Be aware of the parent’s needs and concerns, if any, they have regarding case closure. Work with the parent(s) to be a resource; successful parents = healthy, happy children.
5. Document Progress: Keep detailed notes on the child’s well-being and any concerns. Your observations will be essential to the Judge when they are deciding if the case closes or remains open.
Advocacy Strategies
1. Focus on Stability: Advocate for services and support that ensure the child’s stability at home, such as parenting classes, counseling, or financial assistance.
2. Encourage Continued Support: If the case is closing soon, work with the social worker to learn if certain services can continue. If not, can alternate services be established through community based organizations or the school district? 
3. Prioritize the Child’s Voice: Ensure the child’s perspective is heard in any decision-making process. Their feelings about being at home are crucial to their well-being.
4. Monitor for New or Ongoing Concerns: While the majority of parents who have their children returned to their care are able to successfully and safely parent, we still want to ensure we are reporting if any concerns arise that might indicate there is a safety concern. If concerns arise, communicate them immediately to your AS and social worker. 
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Working with child placed with their parents at the onset of a case requires a balance of support, observation, and advocacy. By building strong relationships, gathering relevant information, and focusing on stability, you can help ensure the best possible outcome for the child and their family as the case moves toward closure.

